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Note :— Attempt all questions.

SECTION-A
1. Attempt all parts of the following : 8x 1=8
Define the following :
(a) Registration
(b) Scanty Baggage
(¢c) Famgroup
(d) Livemove
(e) Cribrate

(f) Rooming list
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(g) Pre-re gistration

(h) Travelagentrate

SECTION-B

2. Attempt any two parts of the following:  6x2=12

(a) Discuss different types of registration records

used in hotel with their merit and demerit. (draw

format)

(b) Mention the pre-arrival procedure performed by

front office for group check 1n.

(¢) Give the duties and responsibilite of nigh‘.

auditor.

(d) Discuss any six type of room rates offered by
hotels to guest.

SECTION-C

Note:- Attempt all questions. Attempt any two parts
from each questions. 8 x 5=40

3. (a) Explainthe check in procedure of VIP guest.

(b) Mention different system of registration used

in hotel and list any five importance of
registration. .
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Discuss the check in procedure for walk n
gucst.

Briefly discuss about different types of groups.

[xplain the on arrival procedure of check m for

aroup.

Give the reasons for room change and discus

the procedure for room change.
Briefly explain night audit process.

Explain high balance report and occupanc:
report.

Write short note on greeting of guest.
Discuss the factors affecting room tarift.

What are the basis for establishing end of the
day in the hotels?

Draw the flowchart of check in prodecure tor
foreigner guest and draw the format of form C.
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