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Note :— Attempt all questions.

SECTION-A
I.  Attempt all parts of the following : 8x 1=8
(a) Define supply chain. .
(b) Name stages of supply chain.
(c) Define upstream.
(d) Define downstream.
(¢) Name supply chain drivers.

(f) Name obstacles in supply chain.
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4. (a)

(b)

Define outsourcing.

Define CRM.

SECTION-B

Attempt any two parts of the following: ~ 2x6=1 2

Explain objectives of a supply chain.

Explain structure of a supply chain.

Explain bullwhip effect.

Distinguish between CRM and SCM.
SECTION-C

Attempt all questions. Attempt any two parts

from each questions. 5x 8=40

Explain cycle view of supply chain process.

Explain decision phases 1n supply chain

management.

Explain key issues in supply chain management.

Explain push based supply chain.

Explain pull based supply chain.




(c)
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Explain appropriate push and pull strategy for
supply chain.

Explain how resourcess and capacity

management 1s done in SCM.

Explain how invertony management is done in
SCM.

Explain distribution management in SCM.

Explain role of computer/IT in supply chain

management.

Explain the concept of outsourcing in SCM.
Explain future trends of SCM.
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